Customer Advisory

United Arab Agencies, Inc

September 3, 2008

In view of the heavy congestion and delays in berthing at ports in the Dubai Emirate, UAE of
Jebel Ali, carriers are facing scheduling problems and cost increases. Therefore UASC announces
the following surcharge (which is a partial recovery of the additional costs incurred):

All shipmentsto Jebel Ali as port of destination
US$100/20" and US$200/40°
Effective from 2 October 2008

The congestion surcharge applies for all shipments to Jebel Ali. This surcharge is to apply in
addition to ocean freight rates and other ancillary charges for all equipment types.





